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Communication Aims

 Advise and support people with information on restrictions

 Help reduce the spread of Covid and save lives

 Support communities and the economy – and a longer term 

return to business as usual

 Ensure consistent messaging across North Yorkshire, where 

appropriate
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Communication Principles

 Key agencies working together, coordinated through LRF 

communications group

 Alongside North Yorkshire-wide communications, also now 

delivering localised activity to deal with particular issues

 React and evolve to ensure we can use communications as 

effectively as possible
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Recent activity - overview

 Targeted work to deal with localised issues

 Digital campaign for the move into tier 2

 Ongoing media engagement, including LRF press conferences

 Ongoing display advertising

 Local contact tracing and local testing communications 

 Community support campaigns

 Celebration of community efforts
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Vaccine communications

 NHS-led, other LRF agencies supporting key messages

 Communication priorities based on helping NHS to deliver: 

o Helping reduce demand from people contacting GPs and 

hospitals

o Explaining process and speed of vaccination programme

o Supporting national work to counter misinformation online 

o Supporting national proactive promotion of the vaccination 

and demographic
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Look Ahead

 Recently agreed Christmas and New Year messaging based 

on local and national data about message perceptions 

 Ongoing emphasis on using communications to support 

successful vaccine roll-out 

 Further developing narrative of celebrating efforts, to help us 

emerge stronger 

 Review of tier messaging after Government announcement
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Questions?

Mike James

North Yorkshire County Council

michael.james@northyorks.gov.uk

mailto:Michael.james@northyorks.gov.uk

